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SAB INVEST CUSTOMER PRIVACY POLICY

2.1

INTRODUCTION

This customer privacy policy (Policy) is issued by SAB Invest (referred to in this Policy

as The Company, we, us and our), as controller of the personal data (defined below)

we process in the course of our operations and is intended to be read by all individuals

outside The Company with whom we interact, including but not limited to our

customers/clients, investors, vendors and suppliers, visitors to our websites, users of

our mobile application(s) and other recipients and users of our services and third

parties we engage with from time to time (referred to collectively as you under this

Policy).

We take your privacy very seriously. Please read this Policy carefully as it contains

important information on who we are and how and why we collect, store, use and

share your personal data. It also explains your rights in relation to your personal data

and how to contact us or the relevant competent authority in the event you have a

complaint.

Whenever we collect and use your personal data, we are responsible for compliance

with the Kingdom's personal data protection laws as well as our broader regulatory

obligations, including those mandated by the Kingdom's Capital Market Authority. In

this Policy, where we refer to compliance with laws, we mean all of those laws that

regulate how and for what purpose we can collect and use your personal data.

Some of the key terminology we use in this Policy is set out in the '‘Appendix — | Key

Terms' section at the end of this Policy.

PERSONAL DATA WE COLLECT ABOUT YOU

The personal data we collect about you depends on the products and services we

provide to you or the nature of our relationship. We may collect and use the following

personal data about you:

(a)

Personal details, such as your name and contact information,
including your address, email address and telephone number and
company details, information to check and verify your identity,
such as your place and date of birth, images of your primary
identity documents, such as ID card, igama and/or passport, and

your gender;

Family details, such as the names and contact details of your
family members and dependents, including addresses, telephone

numbers, email addresses;

Employment details, including your industry, role and employer
details (including former employer details) and, where you are self-

employed, details relating to your business;

Financial information, including your billing information,
transaction and payment card information, bank account
numbers, cardholder and accountholder information, income and

any additional sources of wealth, investment information and
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(i)

portfolio, investment transactions and any related assets, and

approximate details of your net worth;

your personal or professional interests, if you share these with us;
your online presence, such as your LinkedIn profile and
information from accounts you link to us, such as social media

accounts or other accounts that permit single-sign on;

certain credit data to enable us to undertake credit or other

financial checks on you;

certain sensitive data such as information relating to your

nationality, or your racial or ethnic origin;

information about your Website Usage, including the usage of

apps, IT, communication and other systems, including IP

addresses, cookies, logs, online identifiers, MAC addresses,

device IDs and location data;

your Survey Responses;

any views or opinions that you share with us;

call recordings

certain health data, such as health information we collect in the

context of any incidents that occur on our premises.

We collect and use this personal data for the purposes described in the section ‘How

and why we use your personal data’ below. If you do not provide personal data we

ask for, it may delay or prevent us from providing products and services to you.

HOW YOUR PERSONAL DATA IS COLLECTED

We collect most of this personal data directly from you. This can be in person, by

telephone, text or email and/or via our websites and apps. We will generally collect

this information in the ordinary course of our relationship with you in order to provide

you with services, products, and to manage your transactions and investments.

We may also collect information:

from publicly accessible sources, such as content that you share publicly online;

directly from a third party, such as:

sanctions screening providers;

law enforcement authorities;

local and global banks and financial institutions that you
deal with;

credit reference agencies; and

customer due diligence providers;

from a third party with your consent, such as any other bank that provides you with products

or services;

from third parties where you purchase any of our products or services from them;

from cookies on our website;
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via our IT systems, for example:

1)

from door entry systems and reception logs, when you

attend our premises; and

through automated monitoring of our websites and other

technical systems, such as our computer networks and

connections, CCTV and access control systems,

communications systems, email and instant messaging

systems.

HOW AND WHY WE USE YOUR PERSONAL DATA

Under the Kingdom's personal data protection law, we can only use your personal

data if we have a proper reason (also known as a lawful basis). These include:

(a) where you have given us your consent;

(b) to perform a contract with you;

(c) where processing serves your actual interests but communicating

with you is impossible or difficult;

(d) to comply with our legal and regulatory obligations; and/or

(e) for our legitimate interests (being when we have a business or

commercial reason to use your personal data, provided this is not

overridden by your own rights and interests).

We will carry out an assessment when we process your personal data in reliance on

our legitimate interests, to balance our interests against your own. However, we will

not rely on our legitimate interests to process your personal data where that data is

identified in the Kingdom's data protection laws as being more sensitive and therefore

needing more protection (sensitive data).

The table below explains what we use your personal data for and why.
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What we use your personal data
for

Examples of
personal data that
may be processed

Our reasons (i.e., lawful basis for
processing)
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Providing products and services . Personal . For our legitimate
to you (including services details; and interests
provided by your fund
manager). This includes . Financial . With your consent
administering our relationship information
with you, provision of services
. For the performance of a

and products to you, and

contract
conducting tasks to administer
those services and products,
and communicating with you in
respect of those services and
products
Opening an account for you and . Personal . For our legitimate
carrying out or facilitating any details; and interests
transactions related to the
account you hold with us . Financial . With your consent

information
. For the performance of a
contract
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Gathering and providing . Personal To comply with our legal
information required by or details; and regulatory obligations
relating to audits, enquiries or
investigations by regulatory o Financial For our legitimate
bodies information; interests, to protect our
and business interests
. Online
presence
Ensuring business policies are . Personal For our legitimate
adhered to, (including policies details; interests
covering security and internet
use) . Website For performance of a
usage; and contract with you
. Survey
responses
Operational reasons, such as . Online For our legitimate
improving efficiency, training presence; interests, to help us to
and quality control continuously improve our
. Website services and the efficiency
usage; and with which we provide
them, and to improve the
. Survey quality of our interactions
responses with you
Ensuring the confidentiality of . Personal For our legitimate
commercially sensitive details; and interests, to protect trade
information secrets and other
. Financial commercially valuable
information information
To comply with our legal
and regulatory obligations
Recording any telephone orders . Personal For our legitimate
that you place for any specific details; interests, to facilitate the
investments, services or instructions you provide to
products or when you call one . Financial us via telephone
of our call centres to make a information:
complaint To comply with our legal
. Employment and regulatory obligations
details; and (in respect of the
recording only)
. Call
recordings For performance of a
contract with you
To comply with our legal
and regulatory obligations
Statistical analysis to help us . Financial For our legitimate
manage and improve our information; interests, to be as efficient

business, including in relation to

as we can so we can
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our financial performance, . Online deliver the best services to
customer base, and product presence; you at competitive prices,
range and so that we can make
. Interests; available refined products
and and services that better
suit our customer's needs
. Website
usage
Sharing your information with . Personal For our legitimate
local banks and financial details; and interests, to ensure that
institutions that you deal with in the information you have
order to verify the information R Financial provided us with is
that you have provided to us information accurate and valid.
Sharing your information with a . Personal For performance of a
bank in order to establish and details; and contract with you
set up an investment account
. Financial
information
Preventing unauthorized access . Website For our legitimate
and modifications to systems usage interests, to prevent and
detect criminal activity
that could be damaging
for you and/or us
To comply with our legal
and regulatory obligations
Protecting the security of . Personal To comply with our legal
systems and data used to details; and and regulatory obligations
provide our products and
services . Financial For our legitimate
information interests, to protect
systems and data and to
prevent and detect
criminal activity that could
be damaging for you
and/or us.
Updating our customer records . Personal To comply with our legal
details; and regulatory obligations
. Family For our legitimate
details; interests, to ensure that
we can keep in touch with
. Employment you about existing orders
details; and and new requests
. Financial
information
Marketing our services to . Personal With your consent
existing, former and prospective details

customers
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Providing you with information . Personal . With your consent
concerning products and details
services (including those
supplied by the manager and
third parties)

Credit reference checks via . Personal . With your explicit consent
external credit reference details; (unless required by law).
agencies
. Financial
information;
and

. Credit data

To share your personal data . Personal . To comply with our legal
with members of our group and Details; and regulatory obligations
third parties that will or may

take control or ownership of . Financial . For our legitimate

m tivities (includin . .
some ac es (inc 9 Details; interests, to protect,
professional advisors acting on .
realise or grow the value
our or their behalf) in

) ) o . Website in our business and assets

connection with a significant
X usage; and
corporate transaction or
L . . For performance of a

restructuring, including a
merger, acquisition, asset sale, ° Credit data contract with you
initial public offering or in the
event of our insolvency . With your explicit consent

In such cases information will
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6.1

CHANGE OF PURPOSE

We will only use your personal data for the purposes for which we collected it, unless
we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose. If we need to use your personal data for an
unrelated purpose, we will notify you and we will explain the lawful basis which allows

us to do so.

WHO WE SHARE YOUR PERSONAL DATA WITH

We may share your personal data with:

(a) companies within our group;

(b) third parties we use to help deliver our products and services to
you, such as payment service providers and payment networks;

(c) any service provider we delegate our services to pursuant to a
service level agreement;

(d) any fund manager that you have an arrangement with, including
its associates and agents;

(e) third parties we use to help us run our business, such as brokers,
[custodians], vendors, consultants, marketing agencies or website

hosts;
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6.2

6.3

7.1

7.2

8.1

(f) third parties approved by you, such as social media sites you
choose to link your account to or third party payment providers;

(9) administrative support providers;

(h) stock exchanges and depositories (GCC, EDAA, Tadawul, NYSE
and NASDAQ);

(i) our shareholders;

(j) credit reference and reporting agencies;

(k) anti-fraud services;

() governmental, tax, regulatory or similar public authorities;

(m) investment brokers; and

(n) our insurers.

We only allow those organisations to handle your personal data if we are satisfied they
take appropriate measures to protect your personal data. We also impose contractual
obligations on them, for example to ensure they can only use your personal data to
provide services to us and to you, or that they can only process it in compliance with

the applicable law.

We or the third parties mentioned above occasionally also share personal data with:

(a) our respective external auditors, e.g., in relation to the audit of our
respective accounts, in which case the recipient of the information
will be bound by confidentiality obligations;

(b) our respective professional advisors and consultants (such as
lawyers and other advisors), in which case the recipient of the
information will be bound by confidentiality obligations;

(c) various banks with which we (or they) hold accounts;

(d) law enforcement agencies, courts, tribunals and regulatory bodies,
to comply with our legal and regulatory obligations;

(e) other parties that have or may acquire control or ownership of our
business (and our or their professional advisers) in connection
with a significant corporate transaction or restructuring, including
a merger, acquisition, asset sale, initial public offering or in the
event of our insolvency. Usually in these circumstances your
information will be anonymized but this may not always be
possible. The recipient of any of your personal data will be bound

by confidentiality obligations.

WHERE YOUR PERSONAL DATA IS HELD

By default, personal data is held at our offices and those of our group companies,
third party agencies, service providers, representatives and agents as described

above (see above: "Who we share your personal data with') within the Kingdom.

For more information, including on how we safeguard your personal data when any
of these third parties are based outside of the Kingdom, see the section below

entitled 'Transferring your personal data out of the Kingdom of Saudi Arabia'.

HOW LONG YOUR PERSONAL DATA WILL BE KEPT

We will not keep your personal data for longer than we need it for the purpose for
which it is collected or intended to be used. For example, we will keep your personal

data for as long as you are a customer of ours. If you no longer have an account with
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8.2

8.3

9.1
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9.3

9.4

9.5

us or we are no longer providing products or services to you, we will usually delete or

anonymize your account data after 10 years.

Personal data held by us will be retained in accordance with the rules and regulations

of the Kingdom's Capital Market Authority and the requirements of the applicable law.

We may retain your personal data for a longer period of time if we are required to by
law or where we have another legitimate interest in retaining it. Following the end of
the of the relevant retention period, we will delete or anonymize your personal data or
otherwise take steps to ensure the data is no longer actively processed, as permitted

by law.

TRANSFERRING YOUR PERSONAL DATA OUT OF THE KINGDOM OF SAUDI ARABIA

It is sometimes necessary for us to transfer your personal data to countries outside the
Kingdom of Saudi Arabia. In those cases, we will comply with the data protection law

and adopt the steps the law dictates to ensure the privacy of your personal data.

Under the Kingdom's data protection laws, we can only transfer your personal data to

a country outside the Kingdom where:

(a) the Saudi Data and Al Authority (SDAIA) or the competent
regulator has decided that the recipient country ensures an
adequate level of protection of personal data (i.e., it is an
‘adequate country');

(b) there are appropriate safeguards in place, together with
enforceable rights and effective legal remedies for you; or

(c) a specific exception applies under the Kingdom's data protection

law.

Where we transfer your personal data outside the Kingdom, we do so on the basis
that it is an adequate country or, where the country is not recognised as adequate, in
reliance on another legally-approved transfer mechanism, such as standard
contractual clauses recognised by SDAIA or another competent authority. In the event
we cannot or choose not to continue to rely on either of those mechanisms at any
time, we will not transfer your personal data outside the Kingdom unless we can do so
on the basis of an alternative mechanism or in reliance on another exception available

under the law.

Any changes to the destinations to which we send personal data or in the transfer
mechanisms we rely on to transfer personal data internationally will be notified to you

in accordance with the section on ‘Changes to this privacy policy’ below.

If you would like further information about data transferred outside the Kingdom,

please contact us (see ‘How to contact us’ below).
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10 YOUR RIGHTS
cliagan .10
101 You have the following rights, which you can exercise free of charge: .
wallai sl Joai gga lgiuwgloo ll Gug wallill Ggaall el 101
Access & Request Access The right to access your personal data and to be
provided with a copy of your personal data, subject to clilily Gl Jgogll o @all gailall el Jasy Jaoall wlhg Jangll @a
certain exceptions and other considerations which we saunanill Elilily go @i Lle Jgoall g apauill
must balance when assessing your request. Sl bulgnllg caleliitwdll hey jlicdl guo 3adll go
Correction The right to require us to correct any mistakes in your bl endiaie giile lile el
personal data. aduda pe cilogloo L§i anni lillbo a4 @all ¢l annill @
oAl elilil La
Destruction The right to require us to destruct your personal data, in "
certain situations and provided we do not have an allh Ga aoadll elilily walily allboll ell Gy walill @a
overarching justification to retain it. Liojly UoLI:u gi L",jc_:,.iLij JHO 3gag pac dhypli 163210
g1 blaiadly
The right to withdraw If you have provided us with a consent to use your
consent personal data, you have a right to withdraw that ailaqoaidl elilily ploatwl Sle cliddlgo Jb 4 addlgoll viaw Ga
consent at any time. clii cudg (sl L4 adslgoll 0am e goall cll Gy
Withdrawing consent will not affect the lawfulness of sl Jigr 1 adalgoll caaw Ui il sl jaai
our use of your personal data in reliance on that ol Talitwl apadddl clilily Walleo aycgpito
consent before it was withdrawn g Jud éagiooll aaalgoll
10.2 For more information on each of those rights, including the circumstances in which
they apply, please contact us (see ‘How to contact us’ below). plaalllg bapidl ella o Lot sollel 8)g4a0ll Gganll gliy aale| calogleo e Jgmall 102
olial "lieo Jnlgill Gih" pud 4 diyoll &llll ladg lieo Jnlgill Lay Agile adholl
10.3 If you would like to exercise any of those rights, please:
salill calelpll il clile gaely (gl jlioll Ggaall go l:si auloo a0 vliyey Jb a 103
a) email, call or write to us—see below: "How to contact us’; and _ . . .
diyoll Jinlaill laag ayull dlulpoll gl cailgll gl igiialll auull uc lico Jolgill (i)
b) provide enough information to identify yourself (eg your full name, colial “lino Julstll gk pus o
address and customer or matter reference number) and any additional - poall A Yol Jpw Gle - ella a boy weling cibill aalall ciloglooll puadi  (wi)
identity information we may reasonably request from you; \:gi Gl aalal ey plll ool pdyll gi Jioell pd)g .glgiell . Jol&ll ol
Jadeo JAaiy lgrlbi 25 a1als] &yl ilogleo
c) let us know what right you want to exercise and the information to which
your request relates. 184229 a5l Jdy by aalatoll iloglaolly aluylos alioll gall g2l )
il clilily alon 1
1 KEEPING YOUR PERSONAL DATA SECURE i .
Jgngll gl lgolaaiwl gl aymadll culilll ylada giol anwlioll aiodll plaill alaily pjili A1
111 We maintain appropriate security measures to prevent personal data from being lost Plbll Gle apadll Al G Joogll 1ns Jib go clizg dcguiio ué 6100 lgl]
accidentally or used or accessed unlawfully. We limit access to your personal data to cililyl &allacy ouisoll yalaill gr0n plillg gyl Jamoll &ules &b ogial cuall
those who have a genuine need to access it. Those persons processing your personal wie blaall go liiobill dyga ‘L'“L'dj‘l <lilg Ayl Cililbio) a5pil oo &l Goadll
data on our behalf are subject to a duty of confidentiality. We continually test our glbdll 4 daslaall ciloglaoll yol jylao el Ulliol gosy Lo 127001 gl salga
systems and are ISO 27001 certified, which means we follow top industry standards
for information security. 2o ulilyll 2880 of o) ajisio L-?mi @5 sl go Joloill cilel il Gubi I aslsyll 1.2
A 6yia ygie a G Sl aniioll aoihiill culgallg dooll calyb il jlbal eljildl
1.2 We also have procedures in place to deal with any suspected or identified data -plbill iy Lol Tﬁf]g acku 72 jglaii

security breach and we will notify you and any applicable regulator of such a breach

where we are legally required to do so within a period not exceeding 72 hours.
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12 HOW TO COMPLAIN

121 Please contact us if you have any queries or concerns about our use of your personal

data (see below ‘How to contact us’). We hope we will be able to resolve any issues

you may have.

12.2 You may also have the right to lodge a complaint with SDAIA, the Capital Market

Authority or, depending on the circumstances, another competent authority. Please

contact us if you would like further information in this regard.

13 CHANGES TO THIS PRIVACY POLICY
13.1 This Policy was last updated on 1 of October,2024.
13.2 We may change this Policy from time to time. When we do make changes to this

Policy, we will inform you via our website, our mobile app, or by email.

14 UPDATING YOUR PERSONAL DATA

We take steps to ensure your personal data remains accurate and up to date. To help us with this,

please let us know if any of the personal details or information you have provided to us has

changed, by contacting us using the options set out in the section entitled ‘How to contact us’. [You

can also update your personal data yourself via: https://www.sabinvest.com/ebroker/

14.1. HOW TO CONTACT US

You can contact us by email or telephone if you have any questions about this Policy or the

information we hold about you, to exercise a right under the Kingdom's data protection law or to

make a complaint.

Our contact details are shown below:

Our contact details

Our Data Protection Lead's contact details

RAYA7383, King Fahad Branch Road, Al
Yasmin, Building Number7383,
Secondary Number 2338, Postal
Code13325, Riyadh, Kingdom of Saudi
Arabia.

customercare@sabinvest.com

Free Number: 800-124-2442
From outside the Kingdom: (966)-11-
406-2828

RAYA7383, King Fahad Branch Road, Al
Yasmin, Building Number7383, Secondary
Number 2338, Postal Code13325, Riyadh,
Kingdom of Saudi Arabia.

sabi.personal.data.security@sabinvest.com
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